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NCCHC MISSION
The mission of the National Commission on

Correctional Health Care is to improve the quality of health care

KP LCKNU RTKUQPU CPF LWXGPKN

Dear Colleagues:

As | reflect on 2024, | am amazed at the tremendous growth NCCHC has experienced across every sector of our work. Facilities are increasir
UGGMKPI CEETGFKVCVKQP CVVGPFCPEG CV QWT EQPHGTGPEGU CPF YGDKPCTU EQPV
clients are turning to NCCHC Resources for guidance, and volunteer engagement with the NCCHC Foundation is expanding.

We have responded with focus, creativity, and agility — strengthening partnerships with key allies, streamlining processes, growing our team
surveyors and consultants, expanding training and testing opportunities, enhancing educational offerings, and developing new programming f
students and early-career professionals.

Through it all, our focus remains on our core organizational values — trust, commitment, innovation, and collaboration — guided by our strate
priorities: collaboration and leadership, education, advocacy, and innovation and growth.

1PG VJKPI KU ENGCT 0%%*% CEETGFKVCVKQP DGPG'VU DQVJ RCVKGPVU CPF UVCHH
what we have long believed: accreditation improves and saves lives.

+ CO EQP'FGPV VIJCV QWT OKUUKQP YKNN EQPVKPWG VQ VIJTKXG KP VJG [GCTU CJGCF 9KVJ C HQEWU QP
challenges in the world. Enjoy this snapshot of our year, and thank you for your dedication and focus on correctional health care.

Deborah A. Ross, CCHP
%IJKGH 'ZGEWVKXG 1H'EGT




“The jails in the study didn't
hire more staff, change
health care providers, or
buy new equipment — but
still saw lower death rates
than the facilities that did

not seek accreditation”
—LA Times



~

A recent study by researchers at Harvard University revt
that NCCHC accreditation saves lives, improves health ¢

guality, reduces recidivism, and enhances coordinatiot 8 6 %

between custody and health staff. _
reduction

in deaths

...on Outcomes

Harvard researchers completed a multiyear study with 44 small to mediuiie researchers also found evidence to suggest that accreditation impac
sized U.S. jails to evaluate how accreditation affects quality of careand TGEKFKXKUO UJQYECUKPI VJG UQEKGVCN D
mortality. Using a variety of survey instruments and spanning four years,incarceration. Individuals released from accredited facilities were 54%
they found that completing NCCHC'’s accreditation process has “statisticélys likely to return to the same jail within six months relative to control
UKIPK'ECPV CPF GEQPQOKECNN[ OGCPKPIHVaNIit®$HGEVU QP C TCPIG QH QWVEQOGU |
including improved collaboration between health and custody staff, staff
preparation, and compliance with quality standards — without additional s
or large capital investments.

aci,?t-effectiveness analysis suggests that
CEETGFKVCVKQP IGPGTCVGU M
per jail per year. “Ultimately, our study shows

Notably, the accreditation process led to an 86% decrease in mortality Bt accreditation can improve health care and
measured by deaths per month. That translates into nearly 20 lives ovetlieX G NKXGU KP 7 5 LCKNU j
course of the study. Researchers surmise this is due to a closer alignméMlUCP /& 2J& /2* HTQO *CT
between custody and health staff in terms of processing and screeningSchool, and Crystal Yang, PhD, JD, from Harvard
KPFKXKFWCNU RCTVKEWNCTN[ KP VJG 'TU Vaw &chool@éhckilRECTEGTCVKQP Y Scank réaddne dyN K
tends to be the highest.







As one of the nation’s preeminent voices advocating for those
in correctional health care, NCCHC strengthened

its leadership in 2024 through action on Capitol Hill and

collaboration with national industry partners.

In Washington, NCCHC supported measures Responding to a changing world and new opt-out HCV testing and education for all newly
CKOGF CV GPUWTKPI /GFKE C Klrallengés ihGdriedEidhs, Gew position admitted individuals and curative treatment with
coverage for those transitioning out of statements were adopted: direct-acting antivirals for those with HCV.

incarceration, improving conditions for
incarcerated populations, addressing substance
use disorder treatment, and supporting reentry.

Care for Aging Patienfwovides guidance for The American Jail Association and NCCHC joined
CFFTGUUKPI VJG JGCNVJ PG Cértes@hpresdba tWd-Qd\Kimeidisciplinary

incarcerated population and recommends virtual conference featuring educational sessions
Advocacy continued in support of the bipartisan an evidence-based framework widely used in  on many of the ways health care and custody
4GGPVT[ #EV YJKEJ YQWNF TGGVERTY TDIEF CG/RKHRFG p professionals intersect. Nearly 300 participants

IGFKECKF GNKIKDNG KPFKXKFCV:\II_CNUCTG(IBfP\I/EGTKP_I_I UQEKGV][ joined online.
after incarceration and make it easier for states Imate Control for Extreme Temperatureges

to provide addiction treatment and services, and cqr(?ergl facilities to implement standards to | NCCH.C Rﬁsour(;]es I.e;':lde.rshr;p Tﬁ\ed thelr_
for the SUPPORT for Patients and Communities MiNiMize extreme temperature exposures and teexpertise through articles in the magazine,

AGCWVJIQTK\CVKQP #EV CPF V 3@p} 8@/&@@@& B‘Figfﬂoﬁ 8(?&3_ American Jails, and the NSA magazine, Sheriff

Treatment Access Act, which would expand accegsagnosis and Management of Hepatitis C & Deputy. NCCHC also maintains a presence

. , _ on the boards and committees of those partner
to methadone. recommends that jails and prisons provide L P
organizations.
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in-person
conferences

iI+pECP IGV O[ EN
education anywhere.

It's the intersection

with corrections that

| value most about

this conference.”

—2024 National Conference
attendee



In 2024 NCCHC sharpened its focus on providing the most comprehensive, expert,
and up-to-the-minute correctional health care education to include more flexibility,
more virtual options, and more continuing education credits.

Building on a reputation as the preeminent provider of education and and women), a pair

professional development for correctional health professionals, NCCHC QH YGDKPCT
zeroed in on ways to make it even more versatile to accommodate avarieyl 7& CPF UG
of learning styles, experience levels, and circumstances. free programs made

. , . possible through
Attendees traveled to St. Louis and Las Vegas for learning, networking, gg&cational grants from

connecting at NCCHC's popular Spring and National conferences, where2 '"\GT )KNGCF 58

new double sessions and lightning sessions provided even more Iearninlgil|e NCCHC Foundation

QRRQTVWPKVKGU #V VJG 'TUV GXGT %CTKDDGCP %QTTGEVKQPS
Conference in San Juan, Puerto Rico, nearly 400 people enjoyed the trofiiesle expanded educational offerings
location, local flavor, and excellent educational offerings. address the growing need for training among health care

professionals, custody staff, and leadership in corrections. In this complex

o . .
Closer to home, the year saw a 125% increase in the number of Wemna?nvironment, collaboration between health care and custody is essential to

offered, contributing to a 33% increase in the number of CE hours available. . . o
Impiroving outcomes, ensuring safety, and achieving shared goals.

Webinars included a three-part series on coordination of care and another
on caring for special populations (transgender people, aging populations,

VI %CTG
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“I like being part of a select
group of peers who have
dedicated their life’s work
to the specialized niche of
correctional health care.

It is a unique group of
individuals who bring so

much to the table’”

WNCTGPEG %T[GT /2* %%
director, Correctional Health Operations,
JPS Health Network



6JG WGTVK'GF WQTTGEVKQPCN *GCNVJ %
UCY TGEQTF TGEGTVK'ECVKQPU CPF
from custody staff and administrators, strengthening the

connection between health care and corrections.

The CCHP program had another stellar year, with near-record numbersftérs to those who hold it. Based on interviews with 33 CCHPs, researchers
CRRNKECPVU CPF PGYN[ EGTVK'GF EQTTGENK®P\CHN @B YN QJCRCIKPHBGGRP&QRCNBZVGTPCN NG
in counteracting the stigma associated with working in corrections and

These new CCHPs include a growing number of custody staff and . o . i
i | administrat the i ; ¢ collaboration betw providing validation of correctional health workers as legitimate members of
correctional administrators as the importance of collaboration be eenVJG DTOCFGT JGCNVJ ECTG 'GNF b CPF YQOTMR

custody and health care becomes clearer than ever. Reflecting that, NCCHC

offered the CCHP exam at the American Jail Association’s Partnership6JG % % *2U KPVGTXKGYGF TGRQTVGF VJCV EGT

Saturday, part of its annual conference and jail expo. of professional authority and influence — workplace credibility — helped

) _ them navigate interactions with custody staff, advocate for best practices,

At the National Conference on Correctional Health Care, CCHP-As and . : . . N .
and build trust with both peers and patients, in addition to Bpenlng career

%%*2 /*U EGNGDTCVGF VJG VJ CPF VI CPPK%(G.TUCJKF;.U gH VdJ(%UG RTQITCO

. . opportunities and helping them advance.
which have continued to grow throughout the years and decades.

: : . : . . #PQVJIGT XCNWG VICV OCP[ TGURQPFGPVU CV\
Also in 2024, research publishe@amrections: Policy, Practice, and -
good at their jobs.

Researclexplored the personal and professional value the CCHP credential
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Through the lens of NCCHC accreditation, 2024 was an
exceptionally successful year, highlighted by a national
study verifying what accredited facilities have always know
accreditation improves health care quality.

Since the organization’s beginnings almost 50 years ago, NCCHC's focus hasental health services, which skyrocketed 1,100%. That dramatic increas
been on one thing: the quality of health care delivered in the nation’s jails, prigflests the ongoing challenges of caring for patients with substance use
and juvenile facilities. And since that time, one of the most trusted methods and mental health issues, and growing awareness that accreditation can
for achieving and maintaining quality health care services has been earninghelp with those challenges.

accreditation by demonstrating compliance with NCCHC's rigorous standards. o ) , , , i
The accreditation team is keeping up with the increased demand for servic

# TGEGPV *CTXCTF 7PKXGTUKV[ UVWF[ VJG wihhuditphal KiWdydvsKexpande€ dth EnpraleQ prodesseslatoksistem
found that NCCHC accreditation plays a vital role in saving lives, improviagd more flexibility.

the quality of care, reducing recidivism, and strengthening collaboration
between custody and health staff (see page 5 for more information).

Today, there are accredited facilities in 48 states as well as Puerto Rico,

KPENWFKPI UGXGTCN UVCVG U[UVGOU )TQYV
RCUV 'XG [GCTU RCTVKEWNCTN[ KP VJG PWOY
programs — a 264% increase — and the number of facilities accredited for

VIG
VOGPV
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d can't thank
t you and your
us move toward

artment of Corrections

and Rehabilitation Services,

NCCHC

RES CES

2024 NCCHC Resources
Board of Directors

,QUGRJ 2GPP /& %%*2 /*
4QPCNF %YJCTRGPVKGT /%
Deana Johnson, JD

-KODGTN[ -CPG #240 #02
CCHP-CP, CCHP-RN

,COGU /CTVKP /25# %%*:

'UOCKGN 2QTUC /& [2* ¢
CCHP-A

Ralf Salke, BSN, RN, CCHP-A



Backed by NCCHC’s unmatched authority and expertise,
NCCHC Resources’ 2024 growth included more consultantg
OQTG RTQLGEVU CPF OQTG ENKGH

most trusted name in correctional health care.

The mission of NCCHC'’s consulting subsidiary, health. New projects reflected those challenges:training on effective ways to interact with people

NCCHC Resources, Inc., is to provide a rise in comprehensive monitoring projects,  experiencing mental health and substance use

comprehensive customized consulting and YJKEJ KPENWFG "UECN CPF E thHlRHESCAesIQnedsd ilprovethe€ satety of

technical assistance services that help to elevatdridge vendor—agency relationships; increased everyone involved.

the quality of correctional health care. The focusconsulting on prevention of in-custody suicide,

on that mission is sharper than ever: 2024 was still the most common cause of death in jails; an _ i

0%%*% 4GUQWTEGUf OQUV R Thlplé RFKasGstaid @ojdsionelp faciliieSEMand by increasing the number of expert
. . . . consultants on the roster by 55%. The

and positive year on record. The number of with vendor requirements and selections.

. . leadership team further contributed thought
consulting projects was up 41% year over yeatr. _ ) _
1VIJGT NCTIG UECNG RTQLG E \ldadé&ship shvug pariicipationm ah\hational

Fueling this growth were ongoing challenges statewide system analysis of all types of care law-enforcement boards, articles in industry
in corrections and increasing awareness of the and preparation for NCCHC accreditation, publications, and appearances at conferences
critical role correctional health care plays in publend a statewide crisis intervention team (CIT) and trade shows.

QICCHC Resources responded to increased
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In 2024, the NCCHC Foundation expanded opportunities for correctional hje

care professionals, awarding scholarships, funding education, and suppa NC C

initiatives that strengthen the workforce and improve health outcomes.

Since its inception, the NCCHC Foundation
has provided more than 200 opportunities

for students and early-career professionals
through scholarships for in-person and virtual
conferences, webinars, and more. In 2024,
the Foundation continued its mission to
inspire philanthropy and advance correctional
health care by increasing access to education
and professional development, awarding 67
scholarships — the highest number yet.

Each year, the number of scholarships grows,
reflecting a commitment to empowering the
next generation of correctional health care
leaders. The goal is to continue to provide

FOUNDATIO

st

at least 50 scholarships annually, valued PGYEQOGTU VQ VJG "GNF HW
at approximately $115,000, ensuring more scholarship programs, and designing a reentry
professionals gain the tools and connections toolkit to support justice-involved individuals
needed to thrive. transitioning back into society.

2024 also saw the launch of the NCCHC Careefhanks to its generous donors and dedicated
Center, a dedicated resource tailored to the  volunteers, the NCCHC Foundation is building
EQTTGEVKQPCN JGCNVJ ECT @ streny €orrérovial healttcare Warkiont® G
posting and paid job announcements, it not onlyroviding professionals with resources and
supports the workforce but also generates vital opportunities, and empowering them to lead,
funding to sustain the Foundation’s mission.  innovate, and drive excellence.

The Foundation Board of Trustees established
three committees in 2024 focused on key areas:
reviewing scholarship applications, mentoring

17



...on Recognition

Members of Jim Voisard'’s family, including his wife, children, and grandchildren,
were on hand to see the newly renamed Jim Voisard Surveyor of the Year Award
presented in his memory to Doris Battle, MS, BSN, CCHP (in white, center).




2024 AWARD RECIPIENTS

<

PINNACLE AWARD
Pinnacle Recognition
(awarded to facilities with NCCHC accreditation in three separate service
IKFFNGUGZ %QWPV[ 0, 1H'EG QH
and Youth Services (left);
Washoe County (NV) Detention Facility

Bernard P. Harrison Award of Me Edward A. Harrison Excellence i . B. Jaye Anno Award of Excellen
Young Professional Award in Communication

L GHHTG[ , #NXCTG\ oz el e SOOI
CCHP-Awith NCCHC Board chair-ele OCPE[ $QQVJ /50 4( %CTQN[P SWHTKP

Patricia Blair, PhD, JD, CCHP-RN, CC

Jim Voisard Surveyor of the Year Awa R. Scott Chavez Program of the Yea
&QTKU $CVVNG with Jir 5 ( El Paso Service Processing Center,

Voisard's wife, Barbara)




We are grateful for our many donors and supporters, and below recognize all gifts made between January 1 and December 31, 2024.

Supporters $250 - $999

Friends up to $249

Diamond $100,000 and up

National Commission on
Correctional Health Care

Titanium $50,000 - $99,999

Physician Correctional USA

Platinum $25,000 - $49,999

Currently no donors at this level

Gold $10,000 - $24,999

Centurion Health

Falcon Correctional and Community

Services, Inc.
6CUM (QTEG HQT /GC
YesCare

Silver $5,000 - $9,999

Peter Ober
Deborah Ross

Bronze $1,000 - $4, 999
Sharen Barboza
Adrian Brown
CoreCivic
Alex Eichberger

Paula Braverman
Jennifer Burleson
Jenna Crump
Brandon De Julius
Brenda Fields

Richard Forbus
%JGT[N )KFFG|PU
%JTKU
,GUUKEC )TC
Julie Haugland
Denise Hinkle
William Holbrook
-GKVJ +XGPU
P K P | HNisenodaap | G
OGYVQP -GPFH
'FYCTF -GTP
-GP[C -G
Susan Laffan
Benjamin Leeah

Rebecca Pinney
Loretta Reed
/ICT[ 5KNXC
-KO 5VGTNKP
Randall Stoltz
-CTGP 9TKIJV

,KO /ICTVKP
Joseph Penn

Zynga Inc.

-GXKP (KUEGNNC

Inemesit Abia
Abiola Adelaja
Angela Adeniyi
Toyin Alaka
Zenaida Asiain
Oscar Aviles
Doris Battle

/IKEJGNNG $GCVVK®&GDQTCJ )TQUU
$CTD )T CP P GHatricia Blair

Vernessa Boines
Nancy Booth
Colleen Bradford
Paula Braverman
Teron Butler

-CVINGGP % C OR D GBe¢itram Hurowitz

Taissia Chatilo
Richard Clarke
Jennifer Clifton
Bridgett Cook-Adams
Tina Cullyford

/CTM 11WPUWUK Hanumantharao Damerla

Deborah Daniel
Cristi Davis
Andrea Del Valle Uribe
David Deweese Dirgo
Dennis Dey
Edgar Diaz-Ruiz
Delice Echols

Tracey Elam Elizabeth Lowenhaupt Denise Rahaman
-GTT[ "WF] /ICT[ ICE -KPPQP /ICTICTGV 4KG
Arnold Feltoon /ICTEK /ICEMGP\KG Rebecca Rock
OKEQNG )CNNWR(NQTGPEKQ /CICNN CPA&Roush
2GFTQ )QP\CNG\ 2CWNKPG /CTEWUU G#&yne Russell
5JCTQP )TCPCFC 2CDNQ /CTVKPG\ Ricardo Santiago

&GDQTCJ )TKRRCNFKQJP /CUGNNC Amy Sue Santos
'"'UVGT /CVKNN C P QDeborah Savaiano

.CYTGPEG )WMWCTFKOCTYJCNU /CVKPI Rahul Shah

Casey Happy 5WG /GFNG[ .CPG  Jewell Smith
Brandi Harrison (TGF /IG[GT Nancy Smith

Dionne Hart T QNCPFC /KITKPQ Susan Spingler
Sharon Hoffman ,QJP /KNNU /IKMG 5VCE]

Shyla Howard %CTQN /QQTGU Sylvie Stacy
/CTEKC /IQTTKU /KEJGNNG 5VCR

4QDGTV /QTTKU Dhabih Suel
Shae Jones I9KPTQUG /WTCPIKTCCTM 5\CTGL
JKN ,Q[C Lilia Nash Lucie Taylor
$GTPCFGVVG -CPG /CT[ 0IQPQOQ Stephanie Tenorio
,GCPPKG -KPI JKNDGTV 0QG Ryan Topel
,CPGV -TCOGT Celia Noehren Amanda Torney
6QFF -TCOGT Adegboyega Oyemade Raul Javier Villalobos
5JCKNCLC -WTNK/CTKC 6GTGUC 2CNCF/GNGPFG\
Laura Palmer-Neefe Barbara Wakeen
Peter Perroncello Cassandra Ward
Thomas Lincoln YYGPFQN[P 2KVV O dacquelyn Williams
Debra Long #ODGT 2QRQXKV\ )C N&pire Wolfe

/ICTKCPC .QVGTU\V C KmDarla Price

Tyescia Jackson

Lauren Latham
Larristine Levins

If you notice an omission or error, please accept our apologies and let usrio@nathcfoundation.org

2024 NCCHC Foundation Board of Trustees
5JCTGP $CTDQ\C 2J& %%*2CWNKEEKTCTEWUUGP &*# 4*+#
$TCPFQP &G ,WNKWU /$# %%*200DGTV /QTICP 2JR
Brenda Fields, RN, RHIA,CCHP 4GDGEEC 2KPPG[ /50 40
#WIWUV #WIKG )JKNCTFW E E KDeb&#&h Ross, CCHP

% % * 2

%%*2 40 %%*2 #




2024 BOARD OF REPRESENTATIVES

0%%*% KU UWRRQTVGF D[ VJG OCLQT PCVKQPCN QTICPK\CVKQPU TGRTGUGPVKPI VJG "GNFU QH J(
to the NCCHC Board of Representatives to create a robust multidisciplinary governing structure that reflects the complexities of correctional health care.

Elizabeth A. Lowenhaupt, MD, CCHP, Chair *
American Academy of Child and Adolescent
Psychiatry

Patricia Blair, PhD, JD, CCHP-RN, CCHP-A,
Chair Elect *

American Bar Association

Pauline Marcussen, DHA, RHIA, CCHP,
Immediate Past Chair *

#OGTKECP *GCNVJ +PHQTOCVKDP

Association
Jayne Russell, MEd, CCHP-A, Secretary *
Academy of Correctional Health Professionals

Joseph Penn, MD, CCHP-MH, Treasurer *
American Academy of Psychiatry and the Law

Newton Kendig, MD *
American College of Physicians

Sheriff Heath Taylor *
National Sheriffs’ Association

Barbara A. Wakeen, MA, RDN, CCHP *
Academy of Nutrition and Dietetics

Nancy B. White, MA, LPC *
American Counseling Association
Oscar Aviles, CIM, CCE, CCHP
American Jail Association

Elizabeth Barnert, MD, MPH

Paula Braverman, MD
American Academy of Pediatrics

Jennifer Clifton, DNP, FNP-BC, CCHP-CP,
CCHP-A

American Association of Nurse Practitioners

Eileen Couture, DO, RN, CCHP-CP
American College of Emergency Physicians

Jay Cowan, MD

EXGYLEHQEFAFQNGUEGPYV *G GhifidaCCdiiedSdF Bdirkdidbal Physicians

LaToya Duckworth, MHA, BSN, CCHP-RN
American Nurses Association American Osteopathic Association

Kevin Fiscella, MD, MPH, CCHP Grant Phillips, MD, CCHP
#OGTKECP 5QEKGV[ QH #F FKE \AtRrRah@eaddirty BfGamily Physicians
Dionne Hart, MD, CCHP-MH Debra Pinals, MD

#OGTKECP /GFKECN #UU Q E K C VAntgiitan Psychiatric Association

Keith lvens, MD Christopher T. Rodgers, MPA, MBA
National Association of Counties

John Mills, DO, MPH

RDML Michael Johnson, DDS, MPH
American Dental Association

Alison O. Jordan, MSW, LCSW, CCHP
American Public Health Association

Kenya Key, PsyD, CCHP-MH
American Psychological Association

Andrea Knittel, MD, PhD
American College of Obstetricians and

Capt. Tami Rodriguez, PharmD
American Pharmacists Association

Samuel Soltis, PhD, MHA, CCHP

American College of Healthcare Executives

Sylvie R. Stacy, MD, MPH, CCHP-CP
#OGTKECP %QNNGIG QH 2TGXGPV

Joshua Sung, PA-C, CCHP-MH
American Academy of Physician Associates

OCVKQPCN /GFKECN #UUQEKCVKRBEQNQIKUVU
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